
Advantages

Introduction

Our mission is to make it easy to do business 
anywhere. We help you to build, manage and scale a 
cloud that allows you to continuously innovate and 
tap into unreached business potential.

Alibaba Cloud, established in 2009, provides a comprehensive 
suite of cloud computing services to businesses worldwide 
from start-ups to corporations to government organizations. 
Alibaba Cloud is the official Cloud Services partner of the 
International Olympic Committee.

Global Ecosystem: Alibaba Cloud is the technology 
backbone of Alibaba Group, whose global ecosystem 
includes e-commerce, payment, logistics, travel and more. 
We believe the internet can level the playing field by 
enabling enterprises to leverage innovation and technology 
to grow and compete more effectively in the domestic and 
global economies.

Alibaba Cloud has the most comprehensive compliance in 
the Asia Pacific region including C5 standard, PCI DSS,
HIPAA, and the EU GDPR.

Inclusive Technology: Our products and solutions are 
flexible, accessible, and affordable.

Asia Pacific No.1 Cloud Provider: Access China’s most 
advanced cloud network with dedicated ICP application 
and compliance support.

28 Global Regions 
85 Availability Zones

Available Region

Overseas Innovation Program

Products & Solutions

Our products and solutions include large-scale computing, 
storage resources, security, big data analytics, and ET Brains 
that enable your business and industry to reach the next level. 

Revenue Growth  (In Millions USD) 

FY2018

2135

FY2019

3681

FY2020

5651 9176

FY2021

11763

FY2022

Globally Available

We have 85 availability zones across 28 regions globally and 
have formed collaborations with world leading technology 
brands including Intel, SAP, CRM, Salesforce, VMware, 
SIEMENS, Deloitte and Accenture.



Industry Brain

Industry Brain is Alibaba Cloud’s ultra-intelligent AI platform which 
solves complex business and social problems.

Industry Brain’s Capabilities
Industry Brain offers users multi-dimensional perception, 
global insight, real-time decision-making, and continuous 
evolution under complex situations to rapidly form optimal 
decisions.

Applied Industry
Widely applied in various industries including manufactur-
ing, city governance, medical and healthcare, environment 
management, finance, and aviation.

Reasoning
Real-time decision making

Machine learning
Perpetual innovation

Cognitive perception
Multi-dimensional awareness

Strategic decision-making
Situational intellgence

Industry Brain

Smart Supply Chain

Cloud Logistics

Smart Manufacturing

Omni-Channel Distribution

Online and Offline Integration

Marketing & Operation

Immersive Consumer Experience

Intelligent Retail

Smarter Retail Value Chain

As one of the world’s biggest e-commerce companies, 
Alibaba Group has completely changed the retail game in 
China. Alibaba Cloud enables the transformation of the 
retail industry by providing operational efficiency and an 
omni-channel customer experience. 

“Pure e-commerce will become a traditional business and 
be replaced by the concept of New Retail -- the integration 
of online, offline, logistics and data across a single value 
chain.”

Jack Ma 

Support across Australia and New Zealand

Locally we support customers with two availability zones 
covering Australia and New Zealand, helping organisa-
tions looking to expand to China and Asia Pacific. We 
deliver business value through better account servicing, 
agile solution implementations and cost savings. 

Who we work with

Alibaba Cloud works across a range of industries in ANZ. 
We support over 20 universities connecting students for 
remote learning, fintech organisations such as Airwallex, 
LifeByte and Vantage FX and retail businesses like 
Chemist Warehouse, New Aim and Ally Fashion. 

AUSTRALIA & 
NEW ZEALAND


